Craigslist Email Response Template For Videographers

(In writing your emails, remembers; you don’t want to come off as “salesie” so just be yourself, talk like you would to a new friend, and be honest)

SUBJECT LINE: [Copy The Post’s Subject Line] If their post is titled “’Looking for videographer who’s good with kids… your subject line should be “videographer who’s good with kids.  If their title is too short, something like “videographer”… add something like your name or one requirement they mention in their post.  It might look like “Videographer with Boom Mic)
BODY TEXT:

Hi,

I’m [name][one line that describes you] (give a line that will apply to what you believe is their number one benefit;  one sentence that lets them know that you’re exactly what they’re looking for.  And then make sure you mention something that’s specific to their post, so they know it’s not a pre-written email)].  I saw your craigslist posting and I can’t wait to hear more about your project.

I love working with [describe them]. And [type of shoot] has always come naturally to me (if that’s true). I [Requirement][Requirement][Benefit]. (Remember, you don’t have to meet all their requirements… sometimes it helps, to explain why it’s ok that you do not meet their requirements.  Also, feel free make a list of the requirements and benefits, especially if you noticed lists in their posting.  If you were unable to pull enough requirements or benefits from their post, just put things here that you think will make them feel better about hiring you.  And don’t feel like you NEED 2 requirements to every 1 benefits… that’s just a guideline.  Do what feels right, and don’t repeat yourself too much.) I’d love to get started as soon as possible; I believe this could be a valuable partnership.

[Any other information they requested.  (If they requested a resume, let them know that it’s attached to the email… and make sure you attached it to the email.)

Check out some samples of my recent work: [Link to your samples (website, youtube)] (If you don’t have any current samples, just leave this line out.)

Before we set the date in stone, give me a little more information on the project.

EXAMPLE QUESTIONS:

What kind of feel do you want the finished project to have?

What reaction would you want your clients to have to the video?

Do you plan on posting the final project to your website?

Who is your target audience?

What are your biggest concerns for the final product?

(I would pick 2 or 3 questions)

(The reason these questions work is people love to talk about themselves, their business, and their projects.  The idea is to ask questions that people will be excited to answer.  If you give them a bunch of questions like “what time is the shoot” “where is the shoot at” “what should I wear to the shoot” they’re not going to have any desire to answer the questions, it’ll just seem like work.  But if you ask questions such as “What is the desired result of the video?” They immediately want to start talking about themselves and the project.  Also, it helps them feel like you really do want to help them.  So feel free to come up with your own questions, just follow those guidelines.)

This information will help ensure that you get the video that you want, and that the shoot goes as smoothly as possible.

I want you to be able to focus entirely on [what you need to focus on This could be the project or themselves, or, if you can’t think of anything that applies, just put “what you need to focus on”)], and let me take care of the video.  I’ve done this before, and I don’t want you to have to worry about it.  Just let me know what you need and I’ll handle the rest. (For most people, this will help them feel more comfortable working with you, but, if they seem like the controlling type, this could be a turn off for them…. So, in that case, talk more about how much you look forward to working on this project with them, and helping them achieve their goals for this shoot)

This is also a good place to post your rate… or, if they offered a set rate, here’s where you can tell them that the rate sounds good)(If the rate is above what you normally charge, you might think of offering something in addition, to “seal the deal” such as some editing or something you know they’d place a lot of value in)]

Go ahead and send me the information about the shoot, and once you do, I’m going to block that time slot out on my schedule, so that no one else takes it before you.

I look forward to working with you soon,

[name] 

PS:  Feel free to call me, even if it’s just to ask some questions.  I’d love to help you in any way I can [Phone Number]

For the most part, people hire videographers that they feel comfortable with.  There are some, in the professional world, that just want the most experienced videographer, or the videographer with the best equipment, but for the most part, people are nervous hiring a videographer, and, especially when they get 40 responses, it can be nerve racking trying to decide on one.

People are petrified of making the wrong decision, so all you’ve got to do is make them feel confident that they’re making the right decision.  Try to ease any anxiety they have about the process by assuring them the shoot is going to be easy and painless (if they hire you)

